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Smart Firmware Update

SoundTube’s STNet Control Center software features an integrated tool that adds
support for IPD and IPD4 series device firmware updates. The Smart Firmware Update
utility checks the versions of the Dante and STNet firmware and updates older versions.
This functionality is accessed by selecting and launching the Smart Firmware Update
from the Tools menu in the main application window of the STNet Control Center
software.

To use the updater, first click on the Select File button. This will open a file explorer
window for selection of the desired firmware package. The smart firmware updater
utilizes .SFU firmware packages. These files are available on the SoundTube website
for all supported products, at the below link under the “STNet Software” tab.

https://soundtube.mseaudio.com/product-downloads

SFU File Info
SFU File Name: SoundTube-IPD_SM_EZ_4.0.1.sfu

Version: 4.0.1
Clear File

| De-Select All O Force All Updates

Device Name Version Device Mode Status Progress

Step: 0

o STMET-U-717200 401 [ ) .
™ STNET-U-717e00 v4.01 [ Total: 0of2
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Once the desired file has been selected, the application will search for devices that
match the selected firmware update package. The application will also determine the
relevant features that require updates on each device.

The discovered device list shows the following information about the device.

e Device Name

e Product Version

e Device Mode — Not applicable

e Status — Shows the number of required steps for the update based on the
current state of the device

e Progress — The top progress bar shows the progress for the current step in
the update procedure and the bottom bar shows the overall progress

*Note: If either the Dante™ lock or the Parameter Lock are active, the device will
show up with a padlock next to it and the progress bar will be replaced by text
indicating the device has an active lock. No updates will be possible on this
device until the lock is removed.

To initiate an update, check the device or devices in the list with their associated
checkbox and click on the “Start” button. The smart firmware updater will determine the
appropriate portions of the device firmware that require updates. To override this
functionality and force a complete update, select the “Force All Updates” checkbox.

Most device configuration issues and “hangups” can be resolved with a Force All
Updates firmware update.

The update process can be stopped at any time by pressing the “Cancel” button,
however, to prevent device lockups the updater will continue until it is safe to cancel the
overall update operation.

If a device fails during the update process it will be shown in red after updates to all
other selected devices are complete.

Note: When updating the IPD-CM-BGM series speakers from versions earlier than 4.0
you will receive an error message. Repeat the update and it will successfully update the
speakers.
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Current Firmware Versions

The .SFU firmware packages on the SoundTube website contain multiple firmware files,
each with their own unique version number. Although they may be similar, these version
numbers are independent of the .SFU firmware package version number. The Dante
firmware version and MCU version are the only firmware versions that are visible
in either the STNet Control Center software or Dante Controller software.

IPD-CM-BGM Series IPD-SM-EZ Series

.SFU Package 4.0.1 .SFU Package 4.0.1
Dante Firmware (ULT Chipset) 4.0.1 Dante Firmware (ULT Chipset) 4.0.1
Dante Firmware (UXT Chipset) 4.0.1 Dante Firmware (UXT Chipset) 4.0.1
IPD4-CM-BGM Series IPD-SM500i-11

.SFU Package 4.0.2 .SFU Package 4.01
Dante Firmware (ULT Chipset) 4.01 Dante Firmware (ULT Chipset) 4.01
Dante Firmware (UXT Chipset) 4.0.2 Dante Firmware (UXT Chipset) 4.0.1
IPD-CI Series IPD-HUB2

.SFU Package 4.0.3 .SFU Package 4.0.3
Dante Firmware (ULT Chipset) 4.01 Dante Firmware (ULT Chipset) n/a
Dante Firmware (UXT Chipset) 4.0.3 Dante Firmware (UXT Chipset) 4.0.3
IPD-RS-EZ Series IPD-TSB2.0

.SFU Package 4.0.2 .SFU Package 411
Dante Firmware (ULT Chipset) 4.01 Dante Firmware (ULT Chipset) n/a
Dante Firmware (UXT Chipset) 4.0.1 Dante Firmware (UXT Chipset) 411
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